Please take a few minutes to review, verify and if necessary update your contact information in the NFAAS. Verification of your information is mandatory by taking the following steps.  

ACTION:

During the period 1-31 October 2011, personnel should: 

(1) Log in to NFAAS at https://navyfamily.navy.mil, and click on "Navy Family, Civilians, OCONUS Contractors, and their Families."  

(2) Under the "My Info" tab / "Contact Information" section, review your contact information and update if necessary.

(3) Click on the "Verify info as Current" button.

(4) Under the "My Info" tab / "Family Member Info" section, review your dependents' contact information and update if necessary.

(3) Click on the "Verify info as Current" button for each dependent identified.

Note #1: Be sure, for yourself and each dependent identified, to click on the "Verify info as Current" button.

Note #2: (Military Only) Family members enrolled in the Exceptional Family Member program must be identified as such.

Note #3: When editing contact information, if the DEERS information is inaccurate, take a few minutes to update it.

Note #4: (Civilian Only) Providing personal contact information for your dependents is voluntary.

If you have any questions, please contact your local Site POC: 

Pax River:  (301) 342-6680 or (301) 342-4765

Lakehurst:  (732) 323-2176

Orlando:    (407) 380-4026 or (407) 380-8556 

China Lake: (760) 939-1829 or (760) 939-9478 

Point Mugu: (760) 939-1829 or (760) 939-9478

Jacksonville: (904) 790-5048 or (904) 790-4583 

North Island: (619) 545-2205 

Cherry Point: (252) 464-9041

