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Before starting training please make sure that your Pop-Up 
Blockers is turned off (Tools>Pop-Up Blockers>Turn Off Pop-
Up Blockers)

 



2 
 

Go to Navy Knowledge Online - 
https://wwwa.nko.navy.mil/portal/home/ and click on CAC Login

 

  

https://wwwa.nko.navy.mil/portal/home/�
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Once in NKO click on Navy eLearning>Online Courses located 
under LEARNING.  This will open another screen (if it doesn’t you 
forgot to turn off your Pop-Up Blockers)
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You will see the following screen.  
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For DOD Information Assurance (IA), Personally Identifiable 
Information (PII) and Combating Trafficking in Persons, scroll 
down until you see Mandatory Training in a blue box.  
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Click on the title of the course you need to complete
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Click on Enroll located in the upper left-hand corner
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If you took the training in a previous year you will get the following 
message.  Click OK
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The next screen you will see if as follows.  If you have additional 
courses to enroll in click on Return to Catalog and Continue 
Browsing.  If you are ready to start your course click on Process 
to My Enrollments
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Your course will now be listed in your My Enrollments.  Click on 
Launch to start your course. 
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For Records Management and Introduction to the Stress 
Response Continuum and Suicide Awareness you will need to 
do a search. On the my eLearning page click on Advanced 
Search located under Content on the left
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You can search using the Course Title, Course Code, or key 
words (Course Description).  The complete course title for 
Records Management is Records Management in the DON: 
Everyone's Responsibility , course code: DOR-RM-010-1.1.  
The complete course title for Suicide Awareness is Introduction 
to the Stress Response Continuum and Suicide Awareness, 
course code: CPPD-GMT-ISRCSA-1.0.  Once you type in your 
search criteria, click on Search
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Click on course title of the resulting list and click on Enroll on the 
next screen
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Once you complete your course and close out of it properly (this 
is very important so make sure you pay attention to your progress 
and any instructions), you course will go from you’re my 
Enrollments to My Transcript.  You can print /download your 
certificate from this screen

 

 


