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“People…The Human Element”

Orientation to Your Agencies
Employee Assistance Program



Three Assumptions

People have personal problems 

Problems follow people to work

People hesitate to ask for help



EAP Helps With…

Troubled relationships

Emotional reactions

Stress

Anxiety or depression

Grief



EAP Also Helps With…

Alcohol and drug abuse, and co-dependency 
issues

Parenting concerns 

“Sandwich generation” issues

Legal and financial concerns

Other concerns



What You Can Expect

Highly qualified professionals
– Masters degree or higher 
– Counseling experience including 

drug/alcohol counseling
– All required licensing

Clinical assessment
Referral to 
appropriate 
resource if needed



Legal Services
Financial Services

Web Site
(www.foh4you.com)



The Assessment Process

Clarify the problem
Identify options
Develop a plan



Confidential

Private discussions
Release of 
Information forms
Off-site counseling
No identification of 
individuals in 
company reports



Saving Money, Saving Employees

Prepaid company benefit

Early identification of emotional or 
substance abuse problems

Improved wellness and work 
performance



Easy Access

24 hour assistance via toll free number

Short term counseling/problem resolution

Referral to community resources

Critical Incident Stress Management

Health and Wellness Seminars



EAP—an “umbrella 
service” addressing all  
aspects of life
– Home
– Work
– Family
– 24/7

Confidential
Call one toll-free 
number for help in 
dealing with life’s 
challenges!

Living healthy, working well



...healthy bodies
…a sound mind
…a safe place to 

work
Toll Free

1-800-222-0364
TTY  

1-888-262-7848
www.foh.dhhs.gov
www.foh4you.com


