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SECTION C

PERSONNEL QUALIFICATIONS

1.
The contractor shall be responsible for employing personnel having the following levels of education, professional, and technical experience.  These qualifications are only a baseline; contractors should strive for technical excellence in personnel by demonstrating experience and qualifications beyond these qualifications.

2.
The specialized experience included as part of the required qualifications shall have been obtained in the field of endeavor indicated by the applicable labor categories listed below.  The experience indicated in the following labor categories must have been performed during the past five years.  In cases requiring experience of more than five years, at least five years of the total experience must be within the past five year period.  Key personnel are those who will be performing in Key Labor Categories listed below. 

3.
Personnel must have, or be able to obtain the appropriate security clearance as stated on the DD Form 254.  Proof of U.S. citizenship is required to be permitted access to government installation, aircraft, and ships.

Note:  All required experience for all labor categories may have been obtained concurrently.  All degrees shall be obtained from an accredited college or university.
Key Personnel labor categories are identified as follows:

·  Program Manager

·  Senior Computer Programmer (Air Traffic Control)

·  Computer Programmer (Airspace Management)

·  Computer Programmer (Air Traffic Control)

·  Senior Systems Analyst, Test and Evaluation 


As used in the minimum personnel qualification descriptions for this contract, the terms indicated shall be defined or their meaning qualified as follows:
academic year - a full or complete year of study at a junior college, college, university, or other academic institution toward which at least 30 semester hours or 45 quarter hours of undergraduate study, or 18 semester hours or 27 quarter hours of postgraduate study, were completed. 

accredited institution - a post-secondary educational institution (junior college, college, university, technical trade, or professional school) which was approved by an accrediting agency listed as nationally recognized by the U.S. Department of Education.

accredited program - an educational program or course of study offered by a post-secondary educational institution which was approved by an accrediting agency listed as nationally recognized by the U.S. Department of Education.

degree - an academic title conferred by an educational institution upon completion of a unified course of study; if not otherwise qualified, the term shall mean a degree at the bachelor’s, master’s, or doctoral levels only.

engineering or engineering discipline - when used in relation to educational or work experience requirements, “engineering” shall mean any of the following specific subjects, disciplines, or areas of work experience only:  aerospace, ceramic, chemical, civil, computer, electrical, electronics, industrial, materials, mechanical, nuclear, or safety engineering, and engineering technology.
experience and years of experience - a) When used in relation to requirements for past participation in professional work or employment activities, “experience” shall mean full-time (on the basis of a standard forty hour work week) participation, at least one-half of which time was spent performing qualifying functions as practitioner or employee.


b)  When used in relation to requirements for a particular term or period of participation, “years of experience” shall mean full, productive years of participation.  Productive years are work years of fifty-two weeks reduced by reasonable amounts of time for holiday, annual, and sick leave.  If participation was part-time, or if less than one-half of the standard workweek was spent performing qualifying functions, the actual time spent performing qualifying functions may be cumulated to arrive at full years (or years and months) of experience.  For example, only the actual number of full days (or full-day equivalents) of duty or drills completed during a year of military reserve participation, or in other qualifying part-time employment or practice may be cumulated toward years of experience.  Qualifying part-time experience performed in addition to other full-time qualifying employment during the same period of time may be cumulated on a full-time equivalent basis and added to the full-time experience to satisfy a total experience requirement.


c)  When both an educational/training qualification and an experience qualification are indicated as minimum requirements, only the experience attained after attainment of the related educational qualification will be considered as qualifying experience.  Stated otherwise, only post-degree or post-training activities shall be considered as satisfying total “experience” requirements.

postgraduate degree - a master’s, Ph.D., or other professional degree for which completion of an undergraduate curriculum for receipt of a bachelor’s degree was a prerequisite.
 Program Manager    (Key)   (Secret Clearance Required)

a.
Bachelor’s degree from an accredited school in the area of engineering or computer science.

b.  
Ten years of experience in engineering management and supervision of projects in systems design, development, test, evaluation and maintenance, including five years of programming experience with the air traffic control (ATC) systems specified in the statement of work (SOW), or similar systems such as the Federal Aviation Administration (FAA) National Airspace System, Templehof Automation System or Carrier Air Traffic Control Center (CATCC)/ Direct Altitude and Identify Readout (DAIR).

Senior Computer Programmer (Air Traffic Control)    (Key)  (Secret Clearance Required)

a.
A bachelor’s degree in computer science, information systems management, mathematics, or engineering from an accredited college or university.

b.  A total of at least eight years of experience performing computer programming functions. 

c.
At least seven years of the foregoing total experience shall have consisted of performing computer programming functions with respect to the FACTS 3200 air traffic control system specified in the SOW, or similar air traffic control systems such as the FAA National Airspace System, Templehof Automation System, or CATCC DAIR 

Computer Programmer (Air Traffic Control)  (Key)  (Secret Clearance Required)
a.
A bachelor’s degree in computer science, information systems management, mathematics, or engineering from an accredited college or university.

b.  
A total of at least three years of experience performing computer programming functions. 

c. At least two years of the foregoing total experience shall have consisted of performing computer programming functions with respect to the FACTS 3200 air traffic control system specified in the SOW, or similar air traffic control systems such as the FAA National Airspace System, Templehof Automation System, or CATCC DAIR.

Computer Programmer (Airspace Management)
   (Key)   (Secret Clearance Required)
a.
A bachelor’s degree in computer science, information systems management, mathematics, or engineering from an accredited college or university.

b. A total of at least three years of experience performing computer programming  functions.  

c.
At least two years of the foregoing total experience shall have consisted of performing computer programming functions with respect to the FACSKED airspace management system specified in the SOW, or similar airspace management systems.
Senior Computer Programmer
a.
A bachelor’s degree in computer science, information systems management, mathematics, or engineering from an accredited college or university.

b.  A total of at least ten years of experience performing computer programming functions. 

Computer Programmer 

a.
A bachelor’s degree in computer science, information systems management, mathematics, or engineering from an accredited college or university.

c. A total of at least three years of experience performing computer programming  functions.  

Junior Computer Programmer
a.
A bachelor's degree in computer science, information systems management, mathematics, or engineering from an accredited college or university.

OR

a.
High school graduation or equivalency certification.

b.
A total of at least four years of experience in performing the computer programming functions. 
Senior Systems Analyst, Test and Evaluation
(Key)      (Secret Clearance Required)

a.
Bachelor’s degree from an accredited school in engineering, computer science, mathematics, or physics including system design and analysis, test and evaluation.

b.
Five years of experience in testing, engineering support, and configuration management of computer systems, including three years of experience in testing and configuration management of the ATC systems specified in the SOW, or similar systems such as the FAA National Airspace System, Templehof Automation System or CATCC DAIR. 

OR

a.
High school graduation or equivalency certification.

b.  
Ten years of experience in testing, engineering support, and configuration management of computer systems, including three years of experience in testing and configuration management of the ATC systems specified in the SOW, or similar systems such as the FAA National Airspace System, Templehof Automation System or CATCC DAIR. 
Systems Analyst, Test and Evaluation
a.
Associate’s degree in a technical discipline from an accredited school.

OR

a.
High school graduation or equivalency certification.

b.
A total of at least two years of experience in performing system analyst functions.
Technical Writer
a.
Bachelor’s degree from an accredited school in English, journalism or technical writing.

b.

At least one year of experience with MS Office Pro (MS Word, MS excel, MS Powerpoint), and Corel Draw. 

OR

a.
High school graduation or equivalency certification.

b.  
A total of at least six years of experience performing technical writing/editing functions. 


c.
At least one year of experience with MS Office Pro (MS Word, MS excel, MS Powerpoint), and Corel Draw. 

Project Analyst
a.
A bachelor’s or postgraduate degree in mathematics, computer science, electronics engineering, statistics, or a business or management discipline such as business administration, accounting, finance, economics, or management information technology.

OR

a.
An associates degree or two years of college from an accredited school in a business administration or a related field. 

b.  
A total of at least four years of experience in performing project analyst functions. 

Clerk/Typist


a.
High school graduation or equivalency certification.

b.
At least one year of clerical, secretarial, or office work experience which exhibited the knowledge, skill, and ability to type at least 40 words per minute.
Word Processor II

a.
High school graduation or equivalency certification.

b.

At least three years of clerical, secretarial, or office work experience, which exhibited the knowledge, skill, and ability to type at least 40 words per minute.
Senior Engineering Technician
a.

High school graduation or equivalent certification plus a current soldering certification in accordance with ANSI/J-STD-00 IA must be maintained.

b.

Completion of a technical school, trade school, or advanced armed services technical school curriculum or course of training in electricity, electronics, avionics, mechanics, armanments/ordanance, or engineering technology; or, completion of at least 30 semester hours (45 quarter hours) of course studies at an accredited college or university in an engineering, scientific, or technical curriculum.

c.

A total of at least five years of experience in the use and maintenance of software and test programs for electronic automated test equipment. 

d.

At least two years of the foregoing total experience shall have been as a team leader or supervisor and consisted of performing engineering/technical functions with aspects to ATC systems specified in the SOW, or similar systems such as the FAA National Airspace System, Templehof Automation System or CATCC DAIR.
Engineering Technician


a.
High school graduation or equivalent certification plus a current soldering certification in accordance with ANSI/J-STD-OOIA must be maintained.


b.

Completion of a technical school, trade school, or advanced armed services technical school curriculum or course of training in electricity, electronics, avionics, mechanics, armanments/ordanance, or engineering technology; or, completion of at least 30 semester hours (45 quarter hours) of course studies at an accredited college or university in an engineering, scientific, or technical curriculum.

c. 

Two years of experience in the application of engineering techniques, principles and precedents to develop, design, modify, install, test, evaluate, maintain, repair, electrical or electronic systems.  Three of the eight years of experience shall be with the ATC systems specified in the SOW, or similar systems such as the FAA National Airspace System, Templehof Automation System or CATCC DAIR. 
Electronics Technician III


a.

Associates degree from an accredited school in electronic technology.

b.
Four years of experience in troubleshooting and repair of electronic systems to the component level.  Three of the eight years of experience shall be with the systems outlined in Attachment I to the SOW, or the AN/FYK-14 Radar Data Display System, the Sanders Electronic Tabulator Display Subsystem (ETABS), or the U.S. Customs RIDS radar system.

OR

a.

High school diploma (or equivalent) plus successful completion of two years vocational or military training in electronics.  A current soldering certification in accordance with ANSI/J​STD-001 A must be maintained. 

b.

Eight years (including two years of training above) of experience in troubleshooting and repair of electronic systems to the component level.  Three of the eight years of experience shall be with the systems outlined in Attachment I to the SOW, or the AN/FYK-14 Radar Data Display System, the Sanders Electronic Tabulator Display Subsystem (ETABS), or the U.S. Customs RIDS radar system.
Electronics Technician II

a.

Associates degree from an accredited school in electronic technology.

b.

Two years of experience in troubleshooting and repair of electronic systems to the component level.  Three of the eight years of experience shall be with the systems outlined in Attachment I to the SOW, or the AN/FYK-14 Radar Data Display System, the Sanders Electronic Tabulator Display Subsystem (ETABS), or the U.S. Customs RIDS radar system.

OR

a.

High school diploma (or equivalent) plus successful completion of two years vocational or military training in electronics.  A current soldering certification in accordance with ANSI/J​STD-OO IA must be maintained.


b.

Six years of experience in troubleshooting and repair of electronic systems to the component level.
Electronics Technician I


a.

Associates degree from an accredited school in electronic technology.

OR

a.
High school diploma (or equivalent) plus successful completion of two years vocational or military training in electronics.  A current soldering certification in accordance with ANSI/J​STD-OO IA must be maintained.


b. Four years of experience in troubleshooting and repair of electronic systems to the component level.

Electronics Assembler


a.
High school diploma (or equivalent) with successful completion of one year of vocational or military training in electronic assembly.  A current soldering certification in accordance with ANSI/J-STD-OO IA must be maintained.

b.
One year of experience in assembling electrical/electronic machine parts or mechanical parts by drawings, specific instructions or standard procedures. 

Supply Technician III


a.
Associate's degree in a technical discipline from an accredited school.


b.
Four years of DOD ILS experience.  Two of the four years of experience must be within the last two years.

OR

a.
High school diploma (or equivalent).


b.
Six years of DOD ILS experience. Three of the five years of experience must be within the last three years.

Supply Technician II


a.
High school diploma (or equivalent).


b.
Four years of DOD ILS experience.
Supply Technician I


a.
High school diploma (or equivalent).


b.
Three years of DOD ILS experience (Navy ILS experience preferred).

Utility Position
a.
High school diploma (or equivalent). A valid driver's license is required.


b.
The duties of this position shall include miscellaneous transportation duties such as material pick-ups and deliveries and periodic physical inventory of the warehouse and supply stockroom.

Administrative Assistant


a.
Associates degree or two years of college from an accredited school in mathematics, statistics, or a business related discipline such as business administration, accounting, finance, economics, or management information technology.

b.
Four years of practical experience in administration, record keeping, office management methods and procedures in producing and maintaining documentation, correspondence, records, or directives for technical projects/programs.

OR
a.
High school diploma (or equivalent) with courses in clerical or business preparatory subjects, including typing, English, office methods and practice, etc.

b.
Six years of practical experience in administration, record keeping, office management methods and procedures in producing and maintaining documentation, correspondence, records, or directives for technical projects/programs. 

Senior Logistics Technician


a.
Associate's degree or two years of college from an accredited school in a business or technical discipline.

b.

A total of at least four years of experience in performing logistics technicians functions. 

c.

At least two years of the foregoing total experience shall have been as a team leader or supervisor. 

OR

a.
High school graduation or equivalency certification

b.
A total of at least six years of experience in performing logistics technicians functions. 

c.

At least two years of the foregoing total experience shall have been as a team leader or supervisor. 

Logistics Technician


a.
High school graduation or equivalency certification.

b.
A total of at least three years of experience in performing the logistic technician  functions. 

Computer Applications Specialist


a.
High school graduation or equivalency certification

b.
A total of at least two years of experience performing computer specialist functions. 

c.

At least one year of the foregoing total experience shall have consisted of working with the following systems or applications software: Microsoft Office, Microsoft project, Microsoft access, “C”, FORTRAN, UNIX workstations, and INTEL microcomputers. 
Computer Operator


a.
High school graduation or equivalency certification.

b.
A total of at least two years of experience in performing computer operator functions. 
Statistician

a.
A bachelor’s or postgraduate degree in engineering, education, or a physical, biological, or social science.  At least 15 semester hours in undergraduate or graduate level mathematics which included at least 6 semester hours in statistics.

b.
A total of at least two years of experience in performing statistician functions. 
Mathematician

a.
A bachelor’s or postgraduate degree in mathematics; or, 24 semester hours of college-level mathematics, which included differential and integral calculus and 12 additional semester hours of advanced mathematics which required calculus as a prerequisite.

b.
A total of at least two years of experience in performing mathematician functions. 

Training Program Specialist


a.
High school graduation or equivalency certification, plus completion of a trade or technical, undergraduate, or military course of study in education, instruction, technical writing, or training course development.

b.
A total of at least four years of technical experience with respect to operation, maintenance, or development of ATC systems specified in the SOW, or similar systems such as the FAA National Airspace System, Templehof Automation System or CATCC DAIR. 

c.

At least two years of the foregoing total experience shall have consisted of performing  training specialist functions.

Drafter


a.
Associates degree from an accredited school in drafting, mechanical drawing or engineering drawing.

b.
Two years of experience performing drafting functions.

OR 

a.
High school graduation or equivalency certification, plus completion of a high school, trade or technical school, undergraduate or military school course of study in drafting, mechanical drawing, or engineering drawing.

b.  
A total of at least five years of experience performing drafting functions. 

Illustrator


a.
Associates degree from an accredited school in art, drawing or illustration.

b.
Two years of experience performing illustrator functions.

OR 

a.
High school graduation or equivalency certification, plus completion of a high school, trade or technical school, undergraduate or military school course of study in art, drawing or illustration.

b.
A total of at least five years of experience performing illustrator functions.

Management Analyst


a.
A bachelor’s or postgraduate degree in mathematics, statistics, or a business or management discipline such as business administration, accounting, finance, economics, or management information technology.

b.   A total of at least two years of experience in performing management analyst functions. 

 OR

a. 
Associates degree or two years of college from an accredited school in mathematics, statistics, or a business related discipline such as business administration, accounting , finance, economics, or management information technology.

b.
A total of at least six years of experience in performing management functions.

·  The following provides a matrix of RFP labor categories covered under the Service Contract Act and the corresponding DOL Wage Determination category:

RFP Labor Category


SCA Labor Category
Technical Writer



Technical Writer #29480

Sr. Engineering Technician


Engineering Technician V #29085

Engineering Technician


Engineering Technician III #29083

Computer Operator



Computer Operator II #03042

Electronics Technician III


Electronics Technician Maintenance III #23183

Electronics Technician II


Electronics Technician Maintenance II #23182

Electronics Technician I


Electronics Technician Maintenance I #23181

Electronics Assembler 


Engineering Technician I #29081

Supply Technician III



Supply Technician #01400

Supply Technician II



Supply Technician #01400

Supply Technician I



Supply Technician #01400

Drafter





Drafter III #29063

Illustrator




Illustrator II #13042

Administrative Assistant


Secretary II #01312

Utility Position 



Material Handler Laborer #21040

Word Processor II



Word Processor II #01612

Clerk/Typist 




Word Processor I #01611
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