Appendix I


APPENDIX I

AIRCRAFT INTERIOR AND EXTERIOR SPECIFICATIONS

I-1
General

The Contractor shall furnish the personnel and material necessary to clean, maintain and keep the aircraft’s interior and exterior in a serviceable condition to the standards specified within the PWS and this Appendix.  The Contractor shall ensure that the aircraft is cleaned in conjunction with the “Daily Inspections” and, as a minimum, perform the following actions: (a) empty ashtrays and trash receptacles, (b) vacuum carpets, (c) clean seating, (d) clean windows and window shades, (e) clean coffee/beverage bar, (f) remove all loose dust from the avionics pedestal and instrument panel using a soft brush, (g) clean aircraft instrument and indicator glass faces as specified in the manufacturers’ manuals, (h) inspect and service the toilet, (i) collect and dispose of all loose paper and debris, (j) clean windshields of all water spots, water trails and debris; (k) wipe down landing gear struts and wheel wells, and (l) wipe down engine nacelles and wing surfaces to remove exhaust trails. 
I-2
Materials

All materials shall meet these specifications:


a. Burn Testing:  All soft and hard goods, other than metals, used in refurbishment or modification must be shown to comply with FAR 25.853 and FAA AC 43-16, February 1994 by burn test only at an FAA approved facility.  Certificates from the manufacturer stating "...material manufactured to meet FAR 25.853..." or similar comments are unacceptable as evidence of compliance.  Materials include fabrics, carpets, seat belts, curtains, thermoplastic, high pressure laminates, paneling, adhesives, insulation, etc.  Test results must be provided which show the type of test and evidence of compliance; i.e., vertical, burn distances, times, etc.  The soft-goods materials must be identified as to composition.  The use of acrylic or mod-acrylic trim is not allowed, and natural fibers are recommended.


b. Flame-proofing Treatment:  If flame-proofing treatment is required for compliance, then the treatment must be identified by name and life limit (if any).  If the life limit is by reason of cleaning process, then the cleaning process or processes shall be identified.  The burn samples shall be processed for the limiting number of cycles prior to the burn test and so noted on the report.  No flame-proofing treatment which causes or accelerates corrosion shall be used, nor shall any flame-proofing treatment be applied by application after assembly or installation.
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Interior Maintenance, Repair and Replacement
The Contractor shall maintain the interior of the aircraft to ensure occupant safety and meet Government standards.  The Government will survey the interior of the aircraft at regular intervals to ensure that minimum acceptable standards are being met.  The Contractor is fully responsible for repairs and replacement as required for aircraft equipped with standard interior items.  The Contractor shall replace interior items that are no longer serviceable due to excessive wear and tear.  Items include but are not limited to carpeting, cushions, seats, and headliner material; wood-grain veneer on toilet, cabinets and partitions; privacy curtains and cargo webbing; toilet cushions, and covers for window frames, head rests, seats, arms and cabin sidewall head vents.  
1-3.1 
Interior Standards.  Repair and replacement standards by interior component are presented as follows:
a. Seats, seatbelts, armrests and pedestals.  Repair or replace broken and non-functional items as discovered to ensure occupant safety.

b. Seat covers (fabrics).  Replace when the fabric is discolored or has become stained and can no longer be cleaned.  Tears or cuts shall be repaired immediately upon discovery.  Professionally or commercially steam clean at least every 180 (+/- 15) days.  All seat covers shall be replaced when they can no longer be repaired or if the repair detracts from the appearance of the item.  

c. Seat covers, armrests and headrests (vinyl or leather).  Clean as required to maintain appearance.  Repair all nicks, gouges, and tears, ¼ inch or longer, as discovered.  All seat covers shall be replaced when they can no longer be repaired or if the repair detracts from the appearance of the item.  

d. Seat shrouds (plastics). Replace as becomes cracked if crack exceeds one inch in length.  Remove and repaint when they become scratched or otherwise have an unsightly appearance. 

e. Seat pedestal carpet.  Replace when the backing material is visible in an area ½ x 1 inch. 

f. Interior vinyl runners.  Repair tears of less than ½ inch if practical to repair.  Replace if the appearance becomes unsightly or torn beyond practicality to repair. 

g. Window trim-rings.  Remove smudges, stains, or marks when discovered.  Re-glue to trim frame as required.  Replace when smudges, stains or marks have become permanent and can no longer be removed, or when fabric becomes unsightly or no longer adheres to trim frame. 

h. Carpeting.  Commercially clean every 180 (+/- 15) days, to include treating with Scotchguard © or similar approved stain repellent.  Do not degrade flame proofing.  The carpeting shall be clean and free from stains, rips, and tears.  Carpets shall be repaired or replaced when edges become frayed.  Stains shall be removed or the carpet shall be replaced.  Replace when backing material is visible in an area greater than ½ x 1 inch or when color has faded and no longer matches the interior.  The spar cover shall be skid‑resistant and shall be clean in appearance.  All floor carpet shall be secured by means of Velcro fasteners.  A throw rug made of carpeting shall be provided for the entrance way.  All carpet shall be of the same quality and color.  The carpet edges shall be surged, sealed or bound.
i. Plastics/wood grain panels.  Plastic, leather, Naugahyde™, and carpeting material shall be clean in appearance.  Minor stains shall be cleaned.  Nicks, dents, and gouges greater than ¼ inch shall be repaired.  Replace when repairs can no longer be made or when they detract from the appearance of the item.  Damaged side panels which cannot be repaired shall be replaced.  All material shall be firmly attached and shall present a smooth, wrinkle and sag free appearance.
j. Cabinet knobs/pulls.  Repair as required and when damaged.  Replace when repairs can no longer be made or when detract from the appearance of the item.

k. Console.  Clean as required to maintain a professional appearance.  Remove smudges, stains or marks when discovered.

l. Air stair and Cargo doors.  Air stair and cargo doors shall be clean in appearance without significant scuffs, stains, mars or scratches.  Minor scratches and discoloration shall not be cause for replacement.  Door treads shall be replaced when damage or worn.  Minor rips, tears, gouges shall be repaired.  Corroded hardware shall be replaced.
m. Handrail cable and post.  Handrail posts shall be clean.  The handrail cable shall be in good repair.  Frayed or exposed wire strands are cause for replacement.

n. Bulkheads.  Bulkheads shall be clean and present a suitable appearance.  Bulkheads shall be free of chips, dents, mars, gouges, stains and scratches.  Chips, dents and scratches in excess of ¼- inch shall be patched and filled, and refinished as required.  When several patches are evident or unsightly, the veneer shall be replaced.  Partitions are treated in the same manner.  Partitions and curtains shall be replaced if cleaning and/or repair does not restore their appearance to a condition that does not detract from aircraft appearance.

o. Headliners.  The headliner shall be clean.  Minor cracks, nicks, tears, or stains shall be repaired or cleaned.  Damaged headliners which cannot be repaired to acceptable standards in appearance shall be replaced.  Emergency oxygen access shall not be inhibited by the material attached to the compartment covers.
p. Baggage.  The baggage compartment shall be clean in appearance.  Discrepancies are treated in the same manner as the headliner, carpet and side panels.

q. Placards and labels.  Replace OEM and Government-provided interior placards and labels when they become damaged, worn, torn or unreadable.  These items shall be replaced as soon as they begin to peel, tear, or otherwise become unsightly.

r. Glare shield.  The glare shield shall be securely attached and clean.  Damage and stains which cannot be repaired shall be cause for replacement.
s. Trim.  All trim shall be clean.  Plastic trim shall be repaired and refinished when possible and returned to service.  Painted trim shall be refinished when minor repairs and the condition of the trim deteriorates in appearance.  Metal trim which has corroded and cannot be restored shall be replaced.  Wood trim shall be clean and free of scratches, mars, rubs, gouges, dents etc.  Dents, chips and scratches in wood trim exceeding ¼-inch shall be filled and refinished to present a suitable appearance.  Metal trim covered by adhesive backed vinyl shall be smooth tight and blister free.  Minor defects such as cracks, scratches or dents of less than ¼-inch shall be acceptable. Particular attention to the trim conditions shall be given to the passenger cabin area.  All trim shall present a smooth, clean appearance.

t. Tables.  Repairs shall be made to any damage or marring.  Replace if repairs detract from appearance.

u. Blind fasteners.  Blind Fasteners shall be used whenever practical.  Consideration shall be given to both appearance and maintenance requirements.  In areas where exposed fasteners must be used, only OEM aircraft quality hardware (AN/MS/NAS) shall be used.

(1) All glue remnants shall be removed from the interior portions visible to the naked eye.  Glue application methods chosen shall provide a smooth finished product.

(2) When attaching Naugahyde, leather, plastic, etc., sufficient overlap shall be left on the back sides of panels to prevent loosening of the front fabric surfaces or edges.

(3) Window shades and escape hatches shall be fully operational.  The Contractor shall ensure that these areas are properly tested.
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Exterior Maintenance and Standards  

The Contractor shall maintain the exterior of the aircraft to Government standards (see also Navy Appendix H).  The Government will survey the exterior of the aircraft at regular intervals to ensure that minimum acceptable standards are being met.  Exterior maintenance and repair standards are presented as follows:
a. Washing and polishing.  Wash the aircraft every 14 calendar days as specified, upon completion of scheduled detail inspections, or sooner if required.  Remove smudges, stains, grease marks, etc. daily during preflight, post-flight and scheduled inspections or maintenance.  Wash the aircraft with approved cleaners.  (Navy requirements include Appendix H – Corrosion Control). 

b. Placards and labels. The Contractor shall replace OEM and Government provided exterior placards and labels when these items become damaged, worn, torn or unreadable.  These items shall be replaced as soon as they begin to peel, tear or otherwise become unsightly.  

c. Painting. Repaint and retouch painting shall be IAW original specifications. Repaint or retouch paint immediately upon discovery, any area that exposes bare metal.  All touchup areas shall be properly feathered, sanded, primed, and painted to match existing color.  Extensive touchup requirements shall be performed not later than the next scheduled phase inspection. 
       I-4                                                        

